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Task 1 
 

Foyston Solicitors 
30 Stamford Grove 
Kingston Upon Hull 

HU9 5EF 
 
 

Mrs Adams 
105 Amethyst Road 
Kingston Upon Hull 
HU9 4JG 
 
Dear Mrs Adams, 
 
I am writing on behalf of Foyston Solicitors. Thank you for your recent enquiry 
regarding the civil court system. 
 
First of all your case would be presented to the County court where you would either 
see a District judge or a Circuit judge. Your case would be presented to a District 
judge if it involves a small claim that is under £5000. A circuit judge would hear your 
case if it involved a fast track case, up to £25000, or a multi-track case, over £25000. 
You would also see a Circuit judge is you disagree with the decision made by the 
District judge. On some rare occasions a jury of 8 people, selected from the electoral 
roll, will sit in on a court hearing however normally your case would just be presented 
to a judge. In a county court all contract and tort cases will be heard. 
 
Though, if your case involves a sum of over £50000 it will be presented to the High 
court that deala with all civil cases. Your case will also be presented to the High court 
if you disagree with the decision made by the County court. The High court is divided 
into three divisions: Queens Bench Division, Chancery Division and Family Division. 
Each division deals with different types of cases. The Queen’s Bench Division deals 
with all cases involving breaches in contracts, breaches in human rights (Humans 
Right Acts 1998), and negligence. The Chancery Division deals with all cases 
involving money. The Family Division deals with cases such as divorce or cases 
involving child services. 
 
If there is a disagreement with the ruling of the judge your case will be taken to the 
Court of Appeal, in the civil division. The Court of Appeal has the power to set 
precedents. A  precedent is a change that is made when a fault in the system is 
found, this must then be carried out by all courts below the court that set it. Meaning 
if the Court of Appeal was to set a precedent, the county court and the high court 
must follow that in the future. If you do not agree with the decision made by the Court 
of Appeal you can take your case further and appeal it to the Supreme Court. 
 
The Supreme Court is the highest court in the English court system. It will hear 
appeals from the Court of Appeal and the High court if a “leap frog” appeal is made. 
A “leap frog” appeal is when you make an appeal on the point of law. The Supreme 
court can also set precedents that must be followed by the Court of Appeal, High 
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court and the County court. Appeals can only be made to the Supreme court if it acts 
in relation to the guidelines set out in the Access to Justice Act 1999 s.55. 
 
 
I hope this answers your query. If you have any further questions, please feel free to 
contact us. 
 
Your faithfully, 
 

S.Foyston 
Sophie Foyston 
Foyston Solicitors 
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Foyston Solicitors 

30 Stamford Grove 
Kingston Upon Hull 

HU9 5EF 
 
 

Mr Brown 
105 Amethyst Road 
Kingston Upon Hull 
HU9 4JG 
 
 
Dear Mr Brown, 
 
I am writing on behalf of Foyston Solicitors. Thank you for your recent enquiry 
regarding the criminal court system. 
 
First of all your case will be presented to the magistrate’s court. This is the lowest 
level in the criminal system. Here your case will be reviewed by three magistrates 
who will decide the verdict and sentence. In the magistrates court all summary 
offences and some trial either way offences can be settled and sentenced, meaning 
they will not need to be reviewed in court again unless you would like to appeal the 
decision made by the magistrates. 
 
If the magistrates agree the sentence should be above 6 months imprisonment, the 
case has to be sent to the crown court. Previously, this would also be the case if the 
decision was a fine over £5000. As of 12th March 2015, however, the cap has been 
removed on the fine amount that can be issued by magistrates, for more serious 
crimes. 
 
The crown court is the second level in the criminal court system. In this court a 
verdict will be decided by a jury of 12 people randomly selected from the electoral 
roll. If the jury finds the defendant guilty, the judge will then decide the sentence 
terms. This could be anything from 6 months to life imprisonment or an unlimited 
fine. Just like in the magistrate’s court, if there are any disagreements regarding the 
sentence, it can be appealed. If you do appeal at this point your case would be sent 
to the Court Of Appeal. 
 
The Court of Appeal, being the third level in the criminal court system, can set 
precedents. A precedent is a change that is made when a fault in the system is 
found, this must then be carried out by all courts below the court that set it. Meaning 
if the Court of Appeal was to set a precedent, the magistrate’s court and the crown 
court must follow that in the future. If you disagree with the charges set by the Court 
of Appeal than your case will be taken to the Supreme Court.   
 
The Supreme Court is the highest level in the English court system and can also set 
precedents. The Supreme Court will also hear appeals from the Crown court but only 
on appeals made on a point of law. This is when there is a disagreement with the law 
that the defendant has been charged with. For example if a defendant is charged in 
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the Crown court for murder but they believe the crime was only manslaughter the 
case would be brought before the Supreme Court. 
 
 
I hope this answers your query. If you have any further questions, please feel free to 
contact us. 
 
Your faithfully, 
 

S.Foyston 
Sophie Foyston 
Foyston Solicitors 
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Task 2 

What are the main roles and responsibilities of a solicitor in a criminal case? 

A solicitor will represent clients in a magistrate’s court. They will also do all 

paperwork needed and the behind the scenes work. 

What are the main roles and responsibilities of a barrister in a criminal case? 

A barrister will represent clients in a crown court. They have aa right to make sure 

that every client is represented to the highest standard. 

What are the main roles and responsibilities of a lay magistrate in a criminal 

case? 

A magistrate will hear 100% of preliminary cases; 97% of them cases to completion. 

A magistrate work within the magistrate’s court and have the power to sentence 

someone up to 6 months in prison or an unlimited fine.  

What are the main roles and responsibilities of a jury in a criminal case? 

A jury is used in the crown court if a defendant pleads not guilty. All evidence in the 

court will be presented to a jury by both the prosecution and the defence. They will 

then come to a verdict whether the defendant is guilty or not guilty. 

What are the main roles and responsibilities of a judge in a civil case? 

A judge is used in all levels of the civil court system. They decide liability based on 

the evidence presented to them. The judge has the ability to set precedents , 

however must follow any set by higher civil courts. 

What are the main roles and responsibilities of solicitors and barristers in a 

civil case? 

When used in a civil case, solicitors and barristers may also be referred to as 

lawyers. A solicitor will have face to face meetings with clients and will also write up 

all paperwork needed. A barrister will represent clients in the high court, county 

courts and on rare occasions in tribunals. Like a solicitor, a barrister will also do most 

paperwork needed. This will include documents needed for courts and any 

agreements.  

What are the different roles and responsibilities of judges, and lay personnel in 

the English courts? 

In a criminal court a judge will decide the sentence. In a civil court a judge will decide 

both the verdict and the liability. In both instances they control how the court hearing 

pans out. 

Lay personnel are used in just criminal court acting as both the magistrates and the 

jury. They are typically unpaid and untrained. The magistrates work within the 
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magistrates court and decide the verdict and sentencing (unless it progresses onto 

crown court). The jury work within the crown court in criminal cases and in rare 

examples in the high court in civil cases. In summary lay personnel decide whether a 

defendant is guilty or not guilty. 

How are they similar? 

They are similar as they both work within the court system and have the ability to 

make decisions on the point of law. 

How are they different? 

Lay personnel are unpaid and untrained whereas judges are educated in the legal 

system and receive a salary. Lay personnel can be any British citizen on the 

electoral register as long as they don't have a criminal record. Judges have the 

ability to set precedents where as lay personnel do not. 

How effective are lay personnel in providing a positive contribution to the 

English court system? 

InBrief stated that “The integration of lay people into the English legal system has 

been very successful”. This is due many contributing factors such as the fact that 

magistrates are unpaid making them a cheaper alternative to a judge. On the other 

hand the reason the judges receives payment is due to his education and training in 

the judicial practise. After expenses are factored in, the difference in cost is only 

marginal. (Bristow, 2011).  

Although there have been many attempts to make lay personal more diverse, this 

has not stopped magistrates facing a diversity crisis. Statistics show that in 2014, 

55.5% of all magistrates were 60 years old or over and only 15.9% of all magistrates 

were under the age of 50. (Transform Justice, 2014). This shows that although a 

diverse approach is taken when employing magistrates, there is still some bias. This 

has an overall negative effect to the English court system as less perspectives are 

viewed in court. 

A magistrate is required to live or work near to the court where they will hear cases. 

This means they will have knowledge of local crime patterns and the social norms in 

that area. This is a positive contribution as it means there opinion on a case will vary 

depending on an area.  

A bias opinion is very unlikely when a defendant has presented their case to a jury, 

due to it being the opinion of 12 people (astrocourt, 2015). People who sit on a jury 

are randomly selected from the electoral register, meaning they can be from any 

social and financial background, making the jury highly diverse. A decision is made 

in private so no member of the court can influence the jury's decision however this 

does not always prevent outside influences. In some high profile cases the media 

can have a large influence on a jury's decision. In the Regina v West (1996) case, 

witnesses had sold their stories to the media, meaning that when it came to trial the 
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jury had already made an opinion on the case, before having evidence presented to 

them. (dls, 2016) 

Like magistrates, the jury typically do not have any previous legal experience and 

also come at a very low cost. Whilst a jury can be cost efficient as only expenses are 

paid, the cost will rise as the duration of the case increases. The case needs to be 

explained fully and carefully so every member of the jury understands in order for 

them to come to an accurate verdict. This can make cases go on for longer meaning 

the court costs are higher.  

Overall I believe that lay personnel have a positive contribution to the English court 

system as they are low cost and have a varied opinion. 
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James 

To start with James will have to present his case to three magistrates. They will 

decide a verdict; depending on the charge, James will either be sentenced to 6 

months in prison, or be charged with a fine. If the magistrates deem his sentence 

should be more, then they will pass the case onto the crown court.  

In crown court James will present his case in front of a judge and the jury. The jury is 

made up of 12 people, randomly selected from the electoral register and they will 

decide the verdict; whether James is guilty or not guilty. The judge will hear all 

evidence presented and once the jury has come to a verdict, will decide the 

sentence. In the crown court the judge has the power to sentence up to life 

imprisonment. 

At any point James can appeal his case against either the magistrate’s court or 

crown court. His case will then be presented to the court of appeal. A judge will hear 

his case and come to a verdict. 

At the start of the case, James will meet with his solicitor. They will then prepare any 

evidence and/or paperwork needed for court. A solicitor will represent James within 

the magistrate’s court. If the case gets passed onto the crown court, James will be 

given a barrister. The barrister will then organize the paperwork and will represent 

James in the crown court. 
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Frank 

Frank’s case will start in the county court where he will see a district judge. The 

district judge deals with cases up to £25k and will decide who is liable to pay the 

money; however if Frank would like to fast track his case it will be sent to a circuit 

judge. A circuit judge will deal with cases over the sum of £25k, and fast-track cases 

up to £25k. They will also decide who is liable. 

If the case is appealed, Frank would then present it to the High Court. The High 

Court is divided into three different sections; of which Frank would have to present 

his to one of two. Either the Queen’s Bench Division, this deals with all human rights 

violations, negligence and breach of contracts or the Chancery division, this deals 

with all money related cases. The division he would see would depend on the 

resolution desired.  

A judge in all cases would decide who is liable in the case and the course of action 

they need to take; whether it is to repay money or replace items in Frank’s case.  

Frank would also see a solicitor and/or a barrister. A solicitor works within the county 

court where as a barrister works within all courts. They may also be referred to as 

lawyers. In Frank’s case, he would start by seeing a solicitor who would represent 

him in the county court; they would also do all paperwork needed. If Frank chooses 

to appeal his case he would see a barrister who would also represent him and 

complete any paperwork. 
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Task 3 

Alternate Dispute Resolution 

Alternate dispute resolution (ADR) is a process parties can go through before going 

to court. These ways are cheaper and more informal. The different types of ADR 

available are negotiation, mediation, conciliation, and arbitration. 

Negotiation 

Normally a negotiation is taken place between two or more parties and does not 

need the use of a third party however if a decision cannot be made, a third party may 

be brought in. A decision is normally made between the parties involved. In most 

instances, verbal contracts can be entered into and are legally binding, though this 

excludes contracts involving deeds and credit agreements as they are only binding 

when written. 

A negotiation is a cheaper and quicker alternative to court. This is due to the lack of 

personnel involved in the process. However if one party has less knowledge on the 

subject than the other this can be taken advantage of. 

Mediation 

Mediation is an arrangement between two or more parties used to settle disputes, 

this involves a third party, also known as a mediator, who oversees the dispute, 

helping to ensure that communication is effective and aids all parties involved to be 

satisfied with a proposed resolution. The mediator is unbiased and does not take 

sides during the dispute. The parties involved will propose ideas similar to that of a 

negotiation but the mediator will ensure all parties involved are professional and 

benefit from the agreement. The process becomes legally binding once a document 

with the written out terms is signed by all involved. Until this point it has no legal 

standing. 

Mediation is a voluntary process meaning that a party is not forced to participate. 

This can make a party feel more comfortable and make the meeting less formal. 

However this also means a party has the opportunity to turn down a mediation 

making the process longer.  

Conciliation 

Conciliation, a lot like mediation, involves two or more parties involved in the dispute 

and a third party, known as a conciliator. The conciliators role is the same as the 

mediators however they will propose a settlement agreement. The agreement is non-

binding and has no legal standing in court unless both parties agree on the 

settlement. A document would have to be wrote up and signed by both parties. This 

is the point that the settlement becomes legally binding. 

Conciliation gives all parties the choice of time, place and structure of the meeting; 

meaning it can have an informal setting, making some parties more comfortable. 
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However a proposed format of the meeting may not suit the needs of all parties 

involved. 

Arbitration 

Arbitration are also known as “arbitral tribunals”. The parties involved will present in 

writing their side of the dispute which will be reviewed by up to three arbitrators, the 

parties agree to abide by the arbitrators decision, whatever the result may be. The 

arbitrators will then solve and conclude the dispute for the parties involved. The 

decision made is solely made by the arbitrators and is completely legally binding, 

even if a party does not agree with it. The decision made has a strong legal standing 

which means if one party does not fulfil their side, it can be enforced upon them.  

The arbitrators are all experts in dispute solving and will have many years’ 

experience. The means less errors will be made and the decision will be thoroughly 

reviewed before being enforced. 
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Foyston Solicitors 

30 Stamford Grove 
Kingston Upon Hull 

HU9 5EF 
 
 

Mr Jones 
105 Amethyst Road 
Kingston Upon Hull 
HU9 4JG 
          
Dear Mr Jones, 

There are several methods of alternative dispute resolution that could be chosen to 

pursue your case. This letter will provide guidance on the most suitable selections 

from the options available to you. 

While a negotiation is the most inexpensive and potentially the swiftest resolution to 

a dispute, it may not be the best option in this instance, as the case involves a 

breach of contract and no third party is involved to ensure the resolution is in your 

best interest. 

Mediation is similar to a negotiation, but involves a third party - a mediator - who will 

partake in your discussions with ABC Ltd. While the third party contributes to the 

discussion in the best interests of both parties, they do not take sides and have no 

influence on the final decision. In both a negotiation and a mediation, it is worth 

noting that they can be turned down which would lengthen the process of achieving 

a resolution. 

The process of conciliation works the same as mediation; however the mediator, 

known as the conciliator, will propose an overall decision that the parties have the 

option to disregard if they do not agree. It is the conciliators job to consider the 

opinion all parties involved and have an unbiased opinion. This method of ADR is 

cheap and gives all parties an equal opportunity to have their dispute resolved, even 

if they have less knowledge on the legal system. However the decision made is not 

legally binding and can involve a lot of hassle.  

In my professional opinion I believe that arbitration is the best form of ADR. 

Arbitration is geared more towards employment disputes, meaning that the 

personnel involved will have more expertise in the area needed for your case. Also 

ABC Ltd would be legally bound by the outcome decided by the arbitrators. It is an 

alternative to a court of law but it is voluntary so both sides must agree to abide by 

the arbitrator's decision. 

I hope this answers your query. If you have any further questions, please feel free to 

contact us. 
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Your faithfully, 

S.Foyston 
Sophie Foyston 

Foyston Solicitors 
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Task 4 

Legal Advice 

Solicitor 

A solicitor is legally trained and has a job to make sure the client is treated fairly and 

receives the advice needed. The client must ensure all documentation regard their 

case is present at a meeting with a solicitor. They will then review all evidence and 

provide information on the best legal rout to take. Solicitors work within both criminal 

and civil case so are able to provided information on both routs.  

Internet 

The internet can provide information on any situation. However as it is so accessible 

anyone has the ability to add their own information. Meaning some information can 

be irrelevant. To prevent this, a client must ensure they are using certified websites.  

Citizen Advice Bureau 

The citizen advice bureau is a free legal service accessible from the internet, phone 

or one to one meetings. The citizen advice bureau will provide information and 

advice on any legal issue. This is also a confidential service that will offer advice of 

the best route to take legal action with.  

Legal Aid 

Private Funding 

Private funding involves the client funding their own access to legal advice. The 

client must also be able to pay the fees in full outright. Private funding is the most 

straight forward approach however is the least popular as the client must fund it 

themselves and in some cases this can cost tens of thousands of pounds.  

No Win No Fee 

No win no fee means a client can seek legal advice however if there case does not 

win in court then they do not have to pay any fees to that company. This is a very 

common route to take with legal aid as it is so accessible to anyone however if a 

case does win in court then the costs can be really high. No win no fee can also be 

called a conditional fee.  

Trade Unions 

A trade union can be entered with an annual fee. The cost depends on the annual 

income of a client. A union will cover all costs involved with legal action and provide 

any legal assistance needed. Some common unions are UCU, NUT, NUS, and NUR. 

  



Unit 1 Sophie Foyston 

17 
 

 

  Foyston Solicitors 
30 Stamford Grove 
Kingston Upon Hull 

HU9 5EF 
 
 

Mrs E Richardson 
105 Amethyst Road 
Kingston Upon Hull 
HU9 4JG 
 

Dear Mrs Ellie Richardson, 

I am writing on behalf of Foyston Solicitors regarding your resent enquiry on legal 

advice. Although I cannot say which service would be best for you, I can advise you 

on the different routes you can take. 

The first route you could consider is Legal Help. Legal help is offered to people with 

a law income and it means all of your costs will be covered. However if you have an 

annual income of over £9000 this will not be offered to you. Also if you are provided 

with legal help you will not be able to choose you own solicitor and would have to 

use the one provided. 

An alternative route to take is ‘no win, no fee’. The company will review your case 

and if they feel your case could win they will accept to cover all legal costs and 

represent you. This is ideal for people who are unable to claim Legal help. Another 

positive is that if your case does not win, you do not have to pay any costs. However 

if your case is to win in court then the company will take a large sum of the winnings. 

Also there is an intensive threshold test to make sure the client would be eligible.   

If you are part of an insurance or union scheme you may also be eligible for 

coverage with your funding.  On the other hand these can involve a costly pay out 

each year for a benefit you may not use.  

Finally you could consider private funding. This would require you to pay for all 

services needed yourself. This way is the most straight forward meaning you can 

hire anyone wanted to represent your case. However some cases can cost large 

amounts and could take some extra time to get processed. 

In my opinion I recommend that you use private funding. Due to your annual income 

I believe that you would be able to fund all services needed. This would mean you 

would be able to have complete control over who represents your case and you 

would be able to determine how much was spent on legal representatives, instead of 

a fixed sum that other routes may offer.  
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I hope this answers your query. If you have any further questions, please feel free to 

contact us. 

Your faithfully, 

S.Foyston 
Sophie Foyston 

Foyston Solicitors 
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